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PARTICIPATING AGENCIES 



Intergovernmental Am-eement Between The Marshall Countv Sheriff 
and the Marshall Countv Emewencv Teleuhone Svstem Board for 

Enhanced 9-l-l Emergency Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Marshall County Sheriff, for the purpose of effective handling and routing 
of 9-l-l Emergency calls. 

CALL BANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Radio f SCJ, g 

Secondary: Call Relay 30 “, 3 L$ J 1 1 1’ 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jnrisdictlonal boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency natore shall be referred to your agency’s published telephone number, 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the respohsibility of your agency to maintain the repolt of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 

Date: /a- /3- 7 ‘. 



Intergovernmental APreement Between The Hem-v Police DeDartment 
and the Marshall Countv Emewencv Teleuhone Svstem Board for 

Enhanced 9-l-l Emewencv Teleuhone Service 

This agreement is made between the Marshall County ETSB public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Henry Police Department, for the purpose of effective handliig and rooting 
of 9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the cd in the following manner: 

Primary: Radio I W*ti’ 

Secondary: CallRelay 3Wl 36 “I. 39 3 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records till be available to 
all participants of the 9-l-l System. 

It shall be the respdnsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board 



a Intergovernmental Agreement Between The Henrv Fire Protection 
District and the Marshall Countv Emewencv TeleDhone Svstem Board 

for 
Enhanced 9-l-l Emewencv Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “P&W”, and the Henry Fire Protection District, for the purpose of effective handling and 
routing of 9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Pager isy’. 3zy 

Secondary: Call Relay 30q 3 6’4 2 3 7 3 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be wed for emergency calls only. Therefore, alI calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants ofqe 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 



Intergovernmental Agreement Between The Hem-v Ambulance Service 
and the Marshall Countv Emewencv Telephone System Board for 

Enhanced 9-l-l Emergencv Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Henry Ambulance Service, for the purpose of effective handling and routing 
of 9-l-l Emergency calls. 

CALL HANDLING 

h&shall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Pager ~ss,aas 

Secondary: CallRelay 30 ‘1 36y ’ 35 33 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency natore shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the respdnsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 



l Intergovernmental Agreement Between The Lacon Police and the 
Marshall Countv Emergency Teleuhone Svstem Board for 

Enhanced 9-l-l Emergency TeleDhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Lacon Police, for the purpose of effective handling and routing of 9-l-l 
Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Radio ISY, 8’ 

Secondary Call&lay 39 2Y6-231~’ 

AID OUTSIDE JUBISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such onit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

l 
The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the respon4ibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 

Date: 12/17/98 ‘. 



a Intereovernmental Agreement Between The Lacon-Sparland Fire 
Deuartment and the Marshall County Emergencv Telephone System 

Board for 
Enhanced 9-l-l Emergencv Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Lacon-Sparland Fire Department, for the purpose of effective handling and 
routing of 9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

F?imary: Pager I SV. 32.f 

Secondary: Call Relay 305 2~6 ~. q3af 

AID OUTSIDE JUBISDICTION BOUNDARY 

Once an emergency u&t is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency natore shall be referred to your agency’s published telephone number 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available to 
all participants oftly 9-l-l System. 

It shall be the responsibility of your agency to maintain the repott of the call and the disposition of each call 
received. 

All agreements, management, records, and sewice will Lx the responsibility of the Marshall County 
Emergency Telephone System Board. 

Lacon-Sparland Fire Department 

05q-l 

Title: F: f J? cA,*e$ 

Date: (-@4q 



8 
Intergovernmental Agreement Between The Lacon-Sparland 

Ambulance and the Marshall Countv Emergencv Teleuhone Svstem 
Board for 

Enhanced 9-1-l Emereencv Telephone Service 

This agreement is made behveen the Marshall County ETSB Public Satety Answering Point, hereinafter 
referred to as “PSAP”, and the Lacon-Sparland Ambulance, for the prup0s.e of effective handling and 
routing of 9-l-l Emergency calls. 

CALLHANDLING 

Mar&all County PSAP Center receiving a call for emergency services in your jorisdiction shall dispatch 
the caU in the following manner: 

primary: Pager I‘5w.y 

Secondary: call~lelay 303 a+ Y32~' 
AIDOUTSIDEJURISDICTIONBOUNDABY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boumlaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, aU calls of an 
adminktmtive or non-emergency nature shall be referred to your agency’s published telephone number 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available to 
all participants of t$2 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each caU 
received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 



Intergovernmental Aereement Between The Toluca Police Department 
and the Marshall County Emewencv Telephone Svstem Board for 

Enhanced 9-l-l Emergencv Telephone Service 

This agreement is made between the h&shall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Toluca Police Department, for the paqxxe of effective handling and routing 
of 9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

FTimary: Radio I s-l.& 

Secondary: CallRelay r’1A’ 452 - aqlf 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a reqoest through the system, soch tit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the respbnsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 



a Intewovernmental Aweement Between The Toluca Fire DeDartment 
and the Marshall Countv Emereencv Telephone Svstem Board for 

Enhanced 9-l-l Emergencv Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “P&V’, and the Toluca Fire Department, for the pupose of effective handling and routing of 
9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the calI in the following manner: 

Primary: Call Transfer g//3” q sa - 23c/ I 

Secondary: Call Relay &7 ( YSz - 23 L/ ’ 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting patty without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l lx used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency natare shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the respohsibility of your agency to maintain the report of the call and the disposition of each call 
received 

All agreements. management, records, and service will be the responsibility of the Ma&all County 
Emergency Telephone System Board 



a Intergovernmental Aweement Between The Toluca Ambulance Service 
and the Marshall Countv Emewencv Telenhone Svstem Board for 

Enhanced 9-1-l Emergencv Teleuhone Service 

‘Ibis agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “P&W”, and the Toluca Ambulance Service, for the purpose of effective handling and 
rooting of 9-l-l Emergency calls. 

CALL HANDLING 

Ma&all County PSAP Center receiving a call for emergency services in your jurisdiction shall diwtch 
the call in the following manner: 

Primary Call Transfer 2-r s Y 5’2 - acz( 

seCO”dary: Call Relay PI r Ys 2 -ds’ar’ 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

l The legislative intent is that 9-l -1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the respotiibility of your agency to maintain the report of the call and the disposition of each call 
received 

All agreements, management, records, and service will be the responsibili@ of the Marshall County 
Emergency Telephone System Board. 



l Intewovernmental Ameement Between The Wenona Police Department 
and the Marshall Countv Emereencv Teleuhone Svstem Board for 

Enhanced 9-l-l Emergencv Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Wenona Police Department, for the purpose of effective handlii and 
routing of 9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in you jurisdiction shall dispatch 
the call in the following manner: 

F’rimay: CallTransfer g/s r53- q35 ) 

Secondary: Call Relay lpJ-- rs3- ‘13~I 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the rcqucstingparty without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

l The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all pficipants ofthe 9-l-l System. 

It shall be the respohsibility of you agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and setice will be the responsibility of the MarshalI County 
Emergency Telephone System Board. 

Wenona Police Department 

By: MA sb,&d- 

Title: C : +, - - 
I . . 

Y1111.14 P 

Date: 06-17-4q ‘. 



l Intergovernmental A-meat Between The Wenona Fii Deoartment 
and the Marshall Cotmtv Emerpencv TekDhone Svs&m Board for 

Enhanced 9-l-l Emergencv T&e&one Service 

Wenona Fire Jkpmwnt 

By: &/ 
I 

Title: &&b 

Date: 7-4-p9 
# 



0 Intergovernmental Agreement Between The Wenona Ambulance and 
the Marshall Countv Emergencv Teleuhone Svstem Board for 

Enhanced 9-l-l Emergencv Teleuhone Service 

This agreement is made between the Marsball County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Wenona Ambulance, for the purpose of effective handling and routing of 9- 
l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary: Call Transfer p,&- rs 3 ’ qa ’ 1 

Secondary: CallRelay &/J~’ rs3- C-r’21 1 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

l The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number 

The PSAP Center agrees to keep all records, times, and places of aU calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the respansibility of your agency to maintain the report of the call and the disposition of each call 
received 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board 

l 



Intewovernmental Agreement Between The Varna Fire Deuartment 
and the Marshall Countv Emergencv Telephone Svstem Board for 

Enhanced 9-l-l Emerzencv TeleDhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Varna Fire Department, for the purpose of effective handling and routing of 
9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch ’ 
the call in the following mer: 

Primmy: Call Transfer 30q 43 - a.= J 

Secondary: Call Relay ‘2 09 763 i ‘I3 ’ 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency onit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional bonndaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone nomber. 

The PSAP Center agrees to keep all records, times, and places of aU calls. All records will be available to 
all @cipants of the 9-l-l System. 

It shall be the respohsibility of your agency to maintain the report of the call and the disposition of each call 
received 

AU agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 

Varna Fire Department 

L.‘ clAiui 



Intewovernmental APreement Between The Varna Ambulance Service 
and the Marshall Counti Emereencv Telephone &stem Board for 

Enhanced 9-l-l Emewencv Telephone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”. and the Vama Ambulance Service, for the purpose of effective handling and routing 
of 9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primary Call Transfer 305 q-jbs z a23 ) 

Secondary: CallRelay 307 qb3 -- dz3 I 

AID OUTSIDE JURISDICTION BOUNDARY 

Once ao emergency unit is dispatched in response to a request through the system, such unit shall render its 
sewice to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be. used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number 

The PSAF’ Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will bc the responsibility of the Marshall County 
Emergency Telephone System Board. 



A?pr-04-00 10:23A Uashbum Pollca Dept 3092487231 P.02 



Intergovernmental Agreement Between The Washburn Communitv 
Fire District and the 

Marshall Countv Emewencv Teleuhone Svstem Board 
for 

Enhanced 9-l-l Emewencv Telenhone Service 

This agreement is made between the Marshall Counc ETSB Public Safety Answering Point. hereinafter 
referred to as “PSAP”. and the Washbum Community Fire District for the purpose of effecti~ handling 
and routing of 9-I-l Emergene calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency sm+ces in your jurisdiction shall dispatch 
the call in the following manner: 

,SEct .~~mu 
@ t- 

\ \@I++ (-J,,pm 16 Lj 14 
I%&%?+? Tandem Transfer of Call to Woodford County P AP (&!JjG cLOU(~ 

d~tuunty x3&-- 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergenq calls only. Therefore. all calls of an 
administmttie or non-emergency nature shall be referred to your agency’s published telephone nor&r 

The PSAP Center agrees to keep all records times. and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report ofthe call and the disposition ofcxh call 
received. 

.All agreements. management. records and service will be the responsibility of the Marshall Courq 
Emergency Telephone System Board. 

James R Gm? v Jesse Erhnan 
Title. .- Fire Chief 

Date: 



lnterpovernmental Agreement Between The Washburn Communitv 
Ambulance Service and the 

Marshall Countv Emergencv Telephone Svstem Board 
for 

Enhanced 9-l-l Emerpencv Teleahone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point. hercinatler 
referred to as “PSAP”. and the Washburn Community Ambukma: Service. for the purpose of effective 
handling and routing of Y-l- 1 Emergency calls. 

CALL HANDLING 

Marshall Cow PSAP Center receiving a call for emergency sewices in you jurisdiction shall dispatch 
,&he call in the folkwing manner: 
?yiGzwo 

B: F andcm Transfer of Call to Woodford Count PSAP 

/; i@pil 2 
AID OUTSIDE JURISDICTION BOUNDARY L~c’LlO 

Once an emergency unit is dispatched in response to a request through the system. such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore. all calls of an 
administntive or non-emergency nature shall be referred to your agency’s published telephone number 

The PSAP Center agrees to keep all records. times. and places of all calls. Au records wiI:ill be available to 
all participants ofthe 9-1-I System. 

It shall be the responsibility of yzow agency to maintain the report of the call and the disposition of each cdl 
received 

.AU agreements. management. records. and service will be the responsibility of the Marshall Count! 
Emergency Telephone System Board. 

Alan Heimsoth 
Title: 



l Intergovernmental Aereem~ent Between The Bradford Fire Deoartment 
Service and the Marshall Countv Emergencv Telephone Svstem Board 

for 
Enhanced 9-l-l Emereencv Telephone Service 

This agreement is made between the Marshall County ETSB public Safety Answering Point, herein&er 
referred to as “PUP”, and the Bradford Fii Department Service, for the purpose of effective hand@ and 
routing of 9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: 

Primaty: CaUTranskr 309 ‘BP, _ 23 LI! 

Secondary: Call Relay 3a9 WT - 23’ I 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional t33undaries. 

The legislative interit is that 9-l-l lx used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available to 
all participants oft$e 9-l-l System. 

It shall be the responsibility 6f your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 



a Intewovernmental Agreement Between The Bradford Ambulance and 
the Marshall Countv Emergencv Telephone Svstem Board for 

Enhanced 9-l-l Eniergencv Telephone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PSAP”, and the Bradford Ambulance, for the purpose of effective handling and routing of 9- 
l-l Emergency calls. 

CALL HANDLING 

Marsha8 County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the cd in the following manner: 

Secondary: Call Relay 30’1 .2?8”/- 2.3‘11 

ATD OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
senice to the requesting parly without regard to whether the unit is operating outside its normal 
jurisdictionaI boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the reqodsibility of your agency to maintain the report of the call and the disposition of each call 
received 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone $ystem Board. 

D&e: 
/’ 



a Intewovernmental Agreement Between The Wvoming Communitv Fire 
Protection District and the Marshall Countv Emewencv Teleubone 

Svstem Board for 
Enhanced 9-l-l Ememencv TeleDbone Service 

a 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter 
referred to as “PUP”, and the Wyoming Community Fire Protection District, for the purpose of effective 
handling and routing of 9-l-l Emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shalI dispatch 
the call in the following manner: 

primruy: pager 309 O%‘- 23‘fI 

Secondary: Call Relay 30q 69h’, s3”’ 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its nomA 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
admhds!mtive or non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of aII calls. All records will be available to 
all participants of the 9-l-l System. 

It &II be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 

AI1 agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 

Wyoming Community Fire Protection 

Date: 



Intewovernmental Agreement Between The Stark Countv Ambulance 
and the Marshall Countv Emewencv Telephone Svstem Board for 

Enhanced 9-14 Emereencv Telephone Service 

‘Ibis agreement is made between the Marshall County ETSB Public Safety Answering Point. her&after 
referred to as “PSAP”, and the Stark County Ambulance, for the p-se of effective handling and routing 
of 9-l-l Emergency calls. 

CALLHANDLING 

Marshall County PSAP Center receiving a calI for emergency services in your jurisdiction shall dispatch 
the call in the following manner 

Primary: Call Transfer 30$ * _ 7 ’ ‘3 

Secondary: Call Relay 3001 ag6 ~--IL!3 

AID OUTSIDE JIJRISDICTiON BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency natare shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
all participants of the 9-l-l System. 

It shall be the respkibility of your agency to maintain the report of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 







07/2OiOO THU 13:51 FAX 3092467756 MARSHALL CNTY ETSB 

Intereovernmental Anrwt Between The Lostant Communitv Fire 
Dewtmmt and the Marshall Countv Emereeacv Telephone Svstelg 

Board for 
Enhanced 9-l-l Emewencv TeleDhone Service 

CALL BANDLMG 

Marshall County PSAP Center receiving a call for cmwgency services in yaw jurisdiction shall dispatch 
the call in the following manner: 

F-rim Telephone Tmnsfw (815) 368-3200 
Seamday Call Relay (815) 368-3200 

AID OUTSlDE JURLSDICTION BOUNDARY 

Once an emergency unit is dispatchedin response to a rcqtwt tltmngh the sy6mn, suoh unit shall render its 
Sclvicc to the xqmling patty withool regard to whcthr tltc unit is operating outside its mmal 
jnrisdicdonalbundanes. 

The legislative intmt is that 9-i-l be l&cd for emergency calls only Tlwefole, all cam of an 
adminisllative or nonzmtrgcncy llallue shall be refard to your aget&s published telephone nom&. 

l-k I’MP Center agrees to kq all words, times, and places of all caJls. All records will be available to 
all participants of the 9-I -1 System 

It shall bz tbe reqmsibility of your agency 60 maintain the repon of the call and the d&position of each call 
Iccoiti 

@loo2 



0 Intereovernmental Aereement Between The Maenolia Fire Department 
and the Marsball Countv EIIWIYWBWY Telephone Svsfem Board for 

Enhanced 9-l-I Emernencv Tebhone Servicq 



Intergovernmental Aereement Between The Rutland Fire Benartment 
and the Marshall Countv Emereencv Telenhone Svstem Board for 

Enhanced 9-l-l ~Emergencv Teleuhone Service 

This agreement is mado between the h&shall County ETSB Public Safety Answering Poiit, hereinatler 
referred to as ‘PSAY, and the Rutland Fire Department, for the purpose of effective handling and routing 
of 9-l-l Emergency calls. 

CALL HANDLING 

Ivfardd County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch 
the cdl in the following manner: 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-l-l lx used for emergency calls only. Therefore, all calls of an 
administrative OI non-emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, timea, and places of all calls. AU records will be available to 
all participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the repolt of the call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the h&shall County 
Emergency Telephone System Board. 

Rutland Fiie Department 

Date: /2 - /e- 9f3 



ILLINOIS STATE POLICE 
Communication Services Bureau 

DAN MESEKE . . 

0 
Radio Network Services Section 

1 

Ltr Emreeenv Tebhune Svstem Board_ 

‘l‘his agreement IS made between me Marshall County ETSB Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the ILLINOIS STATE POLICE, DISTRICT 8, for the 
purpose of effective handling and routing of 911 emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call requiring response by ISP District 8 shall dispatch 
the call in the following manner: 

PRIMARY: 

SECONDARY: 

via direct telephone transfer or relay to 309/676-2 118 

via LEADS administrative message to terminal CDC/TPL or by telephone to 
3091676-2131 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 911 be used for emergency calls only. Therefore, all calls of an 
administrative or qon-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 911 system. 

It shall be the responsiboility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 

Illinois State Police, District 8 

By: &Jib%, _ 
Sam W. Nolen 

Title: Director 

Date: Date: April 19.1999 



MARSHALL COUNTY 

E 9-l-l 

ADJACENT AGENCIES 



Intergovernmental Aw-eement Between The Peoria Countv Sheriff and the 
Marshall Countv Emergencv Teleuhone Svstem Board for 

Enhanced 9-l-l Emewencv Telephone Service 

This agreement is made between the h&shall County ETSB Public Safety Answering Point, hereinafter referred to 
as “P&W’, and the Peoria County Sheriff for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in 
the following manner: 

F’rhmy: Call Transfer (Phone Number to transfer calls to: ti 6 72 - 6 0 ’ 1 ) 

Secondary: Call Relay (Phone Number if different from above: 3s) &?3 07a7 ) 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the onit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nahze shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. 8. 

AL1 agreements, management, records, and service will be the responsibility of the Marshall County Emergency 
Telephone System Board. 

Printed Name: 

Date: . $- .2/--97 
I 



Intergovernmental Agreement Between The Stark Countv Sheriff and the 
Marshall County Emewencv Teleuhone Svstem Board for 

Enhanced 9-l-l Emergency Telephone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter referred to 
as “PSAP”, and the Stark County Sheriff for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shell dispatch the call in 
the following manner: 

Primary: Call Transfer (Phone Number to transfer calls to: ( 3w l&Y6 - &s-y/ 

Secondary: Call Relay (Phone Number if different fmm above: 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its setice 
to the requesting patty without regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. t. 

AUagreements, management, records, and service will lx the responsibility of the Marshall County Emergency 
Telephone System Board. 



Intereovernmental Agreement Between The Bureau Count-v Sheriff and the 
Marshall Countv Emewencv Telephone Svstem Board for 

Enhanced 9-l-l Emewencv Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter referred to 
as “P&W’, and the Bureau County Sheriff, for the purpose of effective handling and routing of 9-l-l Emergency 
CalIS. 

CALL BANDLWG 

Marshall County PSAP Center receiving a call for emergency sewices in your jurisdiction shall dispatch the call in 
the following manner: 

F’rimay: Call Transfer (Phone Number to transfer calls to: & ’ $3533+j 

Secondary: Call Relay (Phone Number if different from above: 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-l-l be wed for emergency calls only. Therefore, all calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. ,; 

All, agreements, management, records, and service will be the responsibility of the Marshall County Emergency 
Telephone System Board. 

y, E9-l-l Coordinator 
U PrintedNa Johnson, Sheriff 

Date: 05-25-99 

a 



Intereovernmental Aweement Between The Putnam Countv Sheriff and the 
Marshall Countv Emereencv Teleuhone System Board for 

Enhanced 9-l-l Emergencv Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter referred to 
as “PSAP”, and the Putnam County Sheriff, for the purpose of effective handling and routing of 9-l-l Emergency 
calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispcltch the call in 
the following manner: 

Primary: Call Ttier (Phone Number to transfer calls to: ( 2 &)qas-70\5 

Secondary: Call Relay (Phone Number if different from above:- 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the unit is operating outside its normal jurisdictionaJ boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, aU calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. c 

@agreements, management, records, and service will be the responsibility of the Marshall County Emergency 
Telephone System Board. 

Putnam County Sheriff 

By: 

Date: &s-/99 . 



a Intewovernmental Agreement Between The LaSalle Countv Sheriff and the 
Marshall Countv Emewencv Teleahone Svstem Board for 

Enhanced 9-l-l Emewencv Telephone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter referred to 
as “PSAP”, and the LaSaUe County Sheriff, for the purpose of effective handliig and routing of 9-l-l Emergency 
calls. 

CALLEIANDLING 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the calI in 
the following manner: 

Primary: Call Transfer (Phone Number to transfer calls to: (86) 433 - &2/ b / ) 

Secondary: Call Relay (Phone Number if different from above: WlS- Y-34- 8-3&Q ) 

AIDOUTSIDEJURLSDICTIONBOUNDARY 
non c"7ec~-Y 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, aU calls of an administrative or non- 

e 
emergency nature shall be referred to your agency’s published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. c 

Al! agreements, management, records, and service will be the responsibility of the Marshall County Emergenq 
Telephone System Board. 

Date: 



Intergovernmental Azweement Between The Woodford County ETSB and the 
Marshall County Emewencv Teleuhone System Board for 

Enhanced 9-l-l Emereencv Teleuhone Service 

This agreement is made between the Marshall County ETSB Public Safety Answering Point, hereinafter referred to 
as “PSAP”, and the Woodford County ETSB, for the purpose of effective handUng and routing of 9-l-l Emergency 
calls. 

CALL EANDLMG 

Marshall County PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in 
the following manner: 

primary: Call Transfer (Phone Number to transfer calls to: (3dq 467-2375 

Secondary: Call Relay (Phone Number if different from above: 204 Jfb7L2376 
AID OUTSIDE JUBISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service 
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries, 

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, aU calls of an administrative or non- 
emergency nature shall be referred to your agency’s published telephone number, 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-l-l System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call 
received. +~ 

AU agreements, management, records, and service will be the responsibility of the Marshall County Emergency 
Telephone System Board 

Printed Name: 

Date: 4 99 c c 



ILLINOIS STATE POLICE 
COMMUNICATIONS SERWCES BUREAU 

DAN MESEKE 

l ISPERN-911 
. . . . . nt Between tmnols State Pollee Dlstrlct 17 and 

Telephone System Board 
Oaice 217m32,029 531 Sangamon Ave. v TeleDhone Service 

FU 217,524-94% Springfield. Illinois 62702 
Email MFSEKED@ISPHOST.STATEJL.US 

.I’his agreement IS made between me Marshall County ETSB Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the ILLINOIS STATE POLICE, DISTRICT 17, LaSalle, 
for the purpose of effective handling and routing of 911 emergency calls. 

CALL HANDLING 

Marshall County PSAP Center receiving a call requiring response by ISP District 17 shall dispatch 
the call in the following manner: 

PRIMARY: via 155.370 MHz 

SECONDARY: via telephone to 815/224-l 150 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 

(I) 
normal jurisdictional boundaries. 

The legislative intent is that 911 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. t 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 911 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records, and service will be the responsibility of the Marshall County 
Emergency Telephone System Board. 

Illinois State Police, District 17 Illinois State Police, District 17 

By: d%-u~fi By: d%-u~fi 
Sam W. Nolen Sam W. Nolen 

Title: Title: Director Director 

Date: Date: April 19.1999 April 19.1999 


